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:yfgLo zflGt ;ldltsf:yfgLo zflGt ;ldltsf:yfgLo zflGt ;ldltsf:yfgLo zflGt ;ldltsf sfo{If]qut zt{x? sfo{If]qut zt{x? sfo{If]qut zt{x? sfo{If]qut zt{x?    (Terms of Reference)    
    

d'n'sdf Ps bzs b]lv ljBdfg åGå ;dfwfg ug{ ;+ljwfg ;efsf] lgjf{rg e};s]sf] ;Gbe{df 
lj:t[t zflGt ;Demf}tfsf] dd{ / efjgfnfO{ cfTd;ft ub}{Ù  
    

:yfgLo :t/df ljBdfg åGåsf k|efjx?nfO{ lgd'{n ub{} zflGt tyf k'glg{df{0fsf k|s[ofnfO{ 
cfk;L ;b\efj / Pstfsf cfwf/df Jojl:yt ?kdf k|j4{g ub}{ bLuf] zflGt jxfnLåf/f ;+s|d0fsflng 
cj:yfdf Gofok"0f{ Joj:yfsf] nflu cg's'n jftfj/0f tof/ ug{Ù   
 

nf]stflGqs d"No dfGotf / lbuf] zflGtsf nflu :yfgLo ;/f]sf/jfnfx?sf] rf;f] Pj+ 
u'gf;f]nfO{ ;Daf]wg ug{Ù  
 

lj:t[t zflGt ;Demf}tf / To;kl5 ePsf ;Demf}tf tyf dw]z cfGbf]ng nufot cGo 
cfGbf]ngdf ul/Psf ;xdtL tyf ;dembf/Lsf] :yfgLo:t/df cg'udg ug{ ;+ljwfg ;efåf/f gofF 
;+ljwfg lgdf{0f eO nfu" ePkl5 :jtM lj36g x'g] u/L Jofks ;xeflutf ePsf] :yfgLo zflGt :yfgLo zflGt :yfgLo zflGt :yfgLo zflGt 
;ldlt;ldlt;ldlt;ldlt u7g ug]{ lg0f{o ul/Psf] 5 .  
 
!=!=!=!=    gfd / k|f/De gfd / k|f/De gfd / k|f/De gfd / k|f/De MMMM    
    

!=! oL sfo{If]qut zt{x?sf] gfd æ:yfgLo zflGt ;ldltsf] sfo{If]qut zt{x?, @)^%Æ 
/x]sf] 5 .  

!=@ oL sfo{If]qut zt{x? t'?Gt k|f/De x'g]5g\ .  
 
@=@=@=@=    kkkkl/efiff l/efiff l/efiff l/efiff MMMM    

 
ljifo jf k|;+un] csf]{ cy{ gnfu]df oL sfo{If]qut zt{x?df, – 
@=! ædGqfnoÆ eGgfn] zflGt tyf k'glg{df{0f dGqfno ;Demg' k5{ . 
@=@ æ;ldltÆ eGgfn] oL sfo{If]qut zt{x? adf]lhd k|To]s lhNnfdf u7g x'g] :yfgLo 

zflGt ;ldlt ;Demg' k5{ . 
@=# æsfo{If]qut zt{x?Æ eGgfn] :yfgLo zflGt ;ldltsf] sfo{ If]qut zt{x? ;Demg' k5{ . 
@=$ æ;+qmd0fsflng cj:yfÆ eGgfn] gofF ;+ljwfgsf] 3f]if0ff gxFbf ;Ddsf] cjlwnfO{ 

;Demg' k5{ .  
 
#= :yfgLo zflGt ;ldltsf] u7g:yfgLo zflGt ;ldltsf] u7g:yfgLo zflGt ;ldltsf] u7g:yfgLo zflGt ;ldltsf] u7g M M M M 

 
#=! ;ldlt u7g ubf{ ;DalGwt lhNnfdf lqmofzLn /x]sf ;+ljwfg ;efdf k|ltlglwTj ug]{ 

/fhgLlts bnsf k|ltlglw, åGå k|efljt kIfsf k|ltlglw tyf zflGt k|a4{gdf 
pNn]vgLo of]ubfg k'¥ofPsf jf o; If]qdf cg'ej ePsf JolQm, gful/s ;dfh, 
dlxnf, blnt, cflbjf;L / hghftL, d'l:nd, dw]zL, pTkLl8t, pk]lIft / lk5l8Psf 
If]q, cNk;+Vos, tyf pBf]u–Joj;fosf ljleGg If]qsf k|ltlglw ;d]t ;xefuL x'g] 
u/L ;DjlGwt lhNnfsf] k|d'v lhNnf clwsf/Ln] k/fdz{ a}7ssf] cfof]hgf ug]{5 .  

#=@ bkmf #=! adf]lhdsf] k/fdz{ j}7sjf6 oL sfo{If]qut zt{x?sf] clwgdf /xL a9Ldf 
@# hgf ;Dd ;b:o /x]sf] :yfgLo zflGt ;ldlt u7g ul/g]5 . :yfgLo zflGt 
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;ldltdf ;Dk"0f{ ;b:o ;+Vofsf] sDtLdf Ps ltxfO{ ;b:o dlxnf x'g'kg]{5 . ;ldltsf] 
u7g ljlw b]xfo adf]lhd x'g]5 M– 
s_  ;DalGwt lhNnfdf ;+lawfg ;efdf k|ltlglwTj ug]{]{ /fhg}lts  

bnx?sf] lhNnf sfo{ ;ldltsf] Ps Pshgf k|ltlglw /xg] u/L  
a9Ldf !@ hgf       – ;b:o                                

v_  zflGt k|j4{gdf of]ubfg k'¥ofPsf gful/s ;dfh,  
:yfgLo ;+:yfx?, dfgj clwsf/sdL{x? dWo]af6 $ hgf      – ;b:o                                                            

u_      åGå k|efljt ljleGg kIfx?sf] k|ltlglwTj x'g] u/L $ hgf – ;b:o 
3_  pBf]u jfl0fHo ;+3sf] k|ltlglw ! hgf    – ;b:o                                                                     
ª_     v08 -s_, -v_ / -u_ cg';f/ 5gf}6 ubf{ k|ltlglwTj 5'6 x'g  

uPsf cflbjf;L ÷hghflt, dw]zL, blnt, d'l:nd nufotsf  
;d'bfox? dWo]af6 @ hgf        –     ;b:o 

                                                                 
#=# :yfgLo zflGt ;ldltn] cfjZos 7fg]sf ufpF ljsf; ;ldlt ÷ gu/kflnsfdf j9Ldf 

( hgf ;b:o ePsf] ufpF ljsf; ;ldlt ÷ gu/kflnsf :t/Lo zflGt ;ldlt u7g 
ug{ ;Sg]5 . o;/L u7g x'g] ufpF ljsf; ;ldlt :t/Lo zflGt ;ldltsf] ;lrjsf 
?kdf ;DalGwt ufpF ljsf; ;ldltsf] ;lrjn] / gu/kflnsf :t/Lo zflGt ;ldlt 
;ldltsf] ;lrjsf ?kdf ;DalGwt gu/ kflnsfsf] sfo{sf/L clws[tn] sfd ug]{5 . 
o:tf ;ldltx?sf] nflu ;DalGwt ufpF ljsf; ;ldlt÷ gu/kflnsfs} >f]t kl/rfng 
x'g]5 . 

#=$ ;ldltn] cfjZostf cg';f/ lhNnf k|zf;g sfof{no, lhNnf ljsf; ;ldlt, lhNnf 
k|x/L sfof{no / cGo lhNnf :tl/o sfof{nox?sf k|ltlglwx?nfO{ ko{j]Ifssf] ?kdf 
cfdGq0f ug{ ;Sg]5 .  

#=% ;ldlt u7g eO;s]kl5 ;f] ;ldltn] cfk\mgf] sfo{ ;~rfngsf nflu cfk;L ;xdltsf] 
cfwf/df ;DalGwt ;b:ox?dWo]af6 ^÷^ dlxgfsf] cfnf]kfnf] u/L ;+of]hssf] rog 
ug]{5 .  

#=^ ;ldltn] cfk\mgf] sfd sf/jfxLnfO{ Jojl:yt t'Nofpg cfk;L ;xdltsf] cfwf/df 
k|d'v /fhg}lts bn ;d]tsf] ;xeflutfdf ;ldltsf ;b:ox? dWo]af6 clwstd ( 
hgfsf] Ps :yfgLo zflGt ;lrjfno v8f ug]{5 h;df sDtLdf b'O{ ;b:o dlxnf 
x'g'kg]{5 . ;lrjfnon] cfk'mn] u/]sf] sfd sf/jfxLsf] hfgsf/L ;ldltnfO{ u/fpg]5 .  

#=& :yfgLo zflGt ;lrjfnon] ;ldltsf] lgb]{zg / lgs6 ;dGjodf /lx sfd ug]{ 5  / 
o; ;lrjfnon] u/]sf] k|To]s sfo{sf] hfgsf/L ;ldltnfO{ u/fpg' kg]{5 . 

#=* ;ldltn] cfjZos 7fg]df ;ldltsf] a}7sdf :yfgLo:t/df sfo{/t JolQm tyf 
lgsfox?nfO{ cfjZostfg';f/ ko{j]Ifssf] ?kdf efu lng cfdGq0f ug{ ;Sg]5 . 

#=( ;ldltsf] ;lrjsf] sfd dGqfnoaf6 vl6Psf] clws[t sd{rf/Ln] ug]{5 . 
#=!) :yfgLo zflGt ;ldltn] cfjZostfg';f/ ljifout pk;ldltx? Uf7g ug{ ;Sg]5 . 

    
$=$=$=$=    :yfgLo zflGt ;ldltsf] sfd / st{Jo:yfgLo zflGt ;ldltsf] sfd / st{Jo:yfgLo zflGt ;ldltsf] sfd / st{Jo:yfgLo zflGt ;ldltsf] sfd / st{Jo M  M  M  M     

    
$=!  zflGt lgdf{0f k|ls|ofsf] k|a4{g ub}{, :yfgLo txdf gofF ;+j}wflgs Joj:yf nfu' geP 

;Ddsf nflu g]kfnsf] ;+qmd0fsfnLg cj:yfnfO{ Wofgdf /fVb}, zflGt k|j4{g / zflGt 
lgdf{0f tyf åGå ?kfGt/0fsf k|lqmofnfO{ ;xhLs/0f u/L lj:t[t zflGt ;Demf}tfsf] 
;jn sfof{Gjogdf ;3fp k'¥ofpg] . 
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$=@  dGqfnosf /fxt tyf k'glg{df{0f ;DaGwL sfo{s|dx?sf] sfof{Gjogsf] cg'udg ug]{ .  
$=#  åGå k|efljt JolQm–kl/jf/ tyf ;+/rgfsf] nut ;+sng ug]{ sfo{df ;f] k|of]hgsf] 

nflu g]kfn ;/sf/n] u7g u/]sf] sfo{bnnfO{ cfjZos ;xof]u ug]{ . 
$=$ /fhgLlts Pj+ ;fdflhs åGåsf] sf/0f pTkGg k|lts"n kl/l:yltdf klg /rgfTds Pj+ 

gljg 9Ën]] åGå ?kfGt/0fsf k|ls|ofx?nfO{ cufl8 a9fpg] . 
$=%= d]nldnfk, kL8f;dg (healing) / kf/:kl/s ljZjf; clej[l4df hf]8 lbg] . 
$=^= :yfgLo txdf x'g] /fhgLlts Pj+ ;fdflhs ljsf;s|dnfO{ lg/Gt/ ko{j]If0f ug]{ / 

/fhgLlts ult/f]w jf ;Defljt lx+;fsf] l:ylt cfOk/]df åGå lgjf/0fsf k|ls|ofx? 
cjnDag u/L l:yltnfO{ ;fdfGoLs/0f tk{m pGd'v u/fpg x/;Dej k|oTg ug]{ . 

$=&=  /fli6«o jf :yfgLo :t/df zflGt k|ls|ofnfO{ k|efljt t'Nofpg] ljifox?df k|fKt 
hfgsf/Lsf af/]df ;ldltsf ;b:ox?sf ;fy} hg;fwf/0fnfO{ ;';"lrt t'Nofpg] . 

    
%%%%====    :yfgLo zflGt ;:yfgLo zflGt ;:yfgLo zflGt ;:yfgLo zflGt ;ldltsf] ldltsf] ldltsf] ldltsf] sfo{ sfo{ sfo{ sfo{ k|ls|ofk|ls|ofk|ls|ofk|ls|of M M M M 

    
%=!= ;ldltn] cfk\mgf] sfo{ ;Dkfbgsf] ;fy} zflGt lgdf{0f k|ls|ofsf /0fgLltx? 

sfof{Gjogsf nflu ;femf ;xdlt lgdf{0f ug]{5 . 
%=@  ;ldltdf x'g] ;a} lg0f{ox? ;j{;Ddt t/Lsfn] ul/g]5g\ . ;j{;Ddt x'g g;s]df 

tTsfn sfod /x]sf ;Dk"0f{ ;b:o ;+Vofsf] ax'dtsf] cfwf/df lg0f{o ug'{kg]{5 .  
%=#= ;ldltn] cfjZostf cg';f/ :yfgLo jf /fli6«o:t/sf d]nldnfkstf{x?sf] ;]jf k|fKt 

ug{ ;Sg]5 . o:tf d]nldnfkstf{x?n] ;ldltn] tf]lslbPsf] sfo{If]q leq /xL ;ldlt 
k|lt k"0f{ hjfkmb]xL agL] cfk\mgf] sfo{ ;Dkfbg ug'{kg]{5 . 

%=$= lx+;f lg/f]w ug{, ljifd kl/l:ylt l;h{gf x'g glbg jf To:tf] kl/l:ylt cfpg ;Sg] 
;+efjgfsf] ;dod} Go"gLs/0f ug{ :yfgLo zflGt ;ldltx?n] /fli6«o jf cGt/f{li6«o 
cg'udgstf{x?;+u sfo{ut ;DaGw :yfkgf ug{ ;Sg]5g\ . 

%=%= ;ldlt / :yfgLo lgsfox? -lhNnf ljsf; ;ldlt, gu/kflnsf jf ufp+ ljsf; 
;ldlt_ n]:yfgLo :t/sf] åGå lgjf/0f ug{ cfk;df ;xof]u cfbfg–k|bfg ug{ ;Sg]5g\ 
. of] k|of]hgsf nflu ;ldltn] ;xhstf{sf] e"ldsf lgjf{x ug]{5 .  

%=^ ;ldlt ;dIf ljrf/fwLg s'g} ljifodf ;ldltsf] k|of;sf afah'b klg ult/f]w sfod} 
/x]df ;ldltn] To:tf] ljifonfO{ k/fdz{sf] lgldQ zflGt tyf k'g:yfkg k/fdz{ 
;ldltdf k7fpg ;Sg]5 . k/fdz{ ;ldltn] cfjZos 7fg]df /fli6«o:t/sf lgsfox? 
;d]tsf] ;'emfj dfu u/L ljjfbsf] 6'Ëf] nufpg] k|of; ug]{5 . 

    
^=^=^=^=    :yfgLo zflGt ;ldltsf] clwsf/:yfgLo zflGt ;ldltsf] clwsf/:yfgLo zflGt ;ldltsf] clwsf/:yfgLo zflGt ;ldltsf] clwsf/ M M M M    

    
^=! :yfgLo :t/df pTkGg x'g] åGånfO{ Go"gLs/0f ug{sf nflu ;ldltn] åGb/t 

kIfx?aLrsf] 5nkmnnfO{ ;xh u/fpg dWo:ytf (Mediation) / ;xhstf{sf] e"ldsf 
lgjf{x ug]{5 .  

t/ ;ldltnfO{  Goflos dWo:ytf -Arbitration _ ug]{ clwsf/ eg] x'g] 5}g . 
^=@= ;ldltnfO{ :yfgLo lgsfox?n] u/]sf] lg0f{odf c;/ kfg]{]{ u/L lg0f{o ug]{ clwsf/ x'g] 

5}g . 
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^=#  ;ldltn] ;/sf/L sfof{nox?, u}/–;/sf/L ;+:yf jf gful/s ;dfh jf cfjZos 
7fg]sf cGo JolQm Pj+ ;+3 ;+:yfx?;+u åGå lgjf/0f;+u ;DalGwt s'g} ljifodf 
cfjZos ;xof]u lng ;Sg]5 .  

t/ o:tf] ;xof]u cGtu{t cfly{s ;xof]u kg]{ 5}g . 
^=$ ;ldltn] zflGt k|s[ofsf] l;nl;nfdf ePsf] lj:t[t zflGt ;Demf}tf / To;kl5 ljleGg 

;dodf ePsf ;Demf}tf tyf dw]z cfGbf]ng nufot cGo cfGbf]ngsf] qmddf 
ul/Psf ;xdlt tyf ;dembf/Lsf] sfof{Gjogsf ;DaGwdf eP u/]sf sfd 
sf/jfxLx?sf] k|ult lhNnfl:yt ;/sf/L sfof{nox?;Fu dfu ug{ ;Sg]5 . o;/L dfu 
ul/Psf] hfgsf/L tt\tt\ lgsfox?n] ;dod} ;ldltnfO{ pknAw u/fpg' kg]{5 .  

^=% s'g} ;DefJo åGåaf6 hf]ufpg] jf To:tf] 36gfnfO{ lg:t]h t'Nofpg] l;nl;nfdf k|x/L 
Pj+ cGo ;'/Iff lgsfox?n]]]] cfˆgf] d"n bfloTjsf] kfngfdf cGoyf gx'g]] u/L 
;ldlt;+u ;xsfo{ ug{ ;Sg]5g\ .  

^=^ ;ldltn] ;+ljwfg lgdf{0f nufot zflGt k|s[ofnfO{ tfls{s lgisif{df k'¥ofpg] ;Gbe{df 
ul/g] s[ofsnfkx?sf] lhNnf:t/df ;dGjosf/L e"ldsf lgjf{x ug]{5 . 

^=& ;ldltx?nfO{ lj:t[t zflGt ;Demf}tf / To;kl5 ;DkGg ;Demf}tf, ;dembf/L / 
;xdltx?sf] cwLgdf /xL sfd ug]{ k"0f{ clwsf/ x'g]5 . 

    
&=&=&=&=    :yfgLo zflGt ;ldltsf]:yfgLo zflGt ;ldltsf]:yfgLo zflGt ;ldltsf]:yfgLo zflGt ;ldltsf] ;lrjsf] sfd, st{Jo / clwsf/ ;lrjsf] sfd, st{Jo / clwsf/ ;lrjsf] sfd, st{Jo / clwsf/ ;lrjsf] sfd, st{Jo / clwsf/ M M M M    

    
&=! dGqfno;+u ;DalGwt /fxt tyf k'glg{df{0f ;DaGwL sfo{sf] cg'udg u/L dGqfnodf 

k|ltj]bg k]z ug]{ . 
&=@ dGqfnoaf6 k|fKt clVtof/L adf]lhdsf] /sd lgsf;f lnO{ k|rlnt sfg'g jdf]lhd 

/Lt k'¥ofO{ vr{ ug]{, n]vf /fVg], n]vf k/LIf0f u/fpg] / cf}NofO{Psf j]?h'sf] nut 
v8f u/L km5\of}{6 ug]{–u/fpg] . 

&=# dGqfnoaf6 :jLs[t b/aGbL / ah]6leq /xL sd{rf/L Joj:yfkg ug]{ . 
&=$ cfjlws k|ult tyf ljQLo k|ltj]bg dGqfno / ;DalGwt lgsfox?df k7fpg] tyf ;f] sf] 

hfgsf/L sfof{nosf] ;"rgf kf6Ldf 6Ff; ug]{ . 
&=% gful/s j8fkqsf] Joj:yf ug]{ .  

 
*=*=*=*=    zflGt tyf k'glg{df{0f dGqfnosf] sfd, st{Jo / clwsf/zflGt tyf k'glg{df{0f dGqfnosf] sfd, st{Jo / clwsf/zflGt tyf k'glg{df{0f dGqfnosf] sfd, st{Jo / clwsf/zflGt tyf k'glg{df{0f dGqfnosf] sfd, st{Jo / clwsf/ M  M  M  M     

 
*=!  ;ldltx?sf] :yfkgf sfo{df ;3fp k'¥ofpg] lhDd]jf/L zflGt tyf k'gMlg{df{0f 

dGqfnosf] x'g]5 . 
*=@  k|To]s lhNnfdf ;ldltsf sfof{nox? :yfkgf u/L ;f] sf] sfd sf/jfxL ;~rfng ug{ 

cfjZos kg]{ vr{ osLg u/L dGqfnon] cy{ dGqfno;+u /sd lgsf;f dfu ug]{5 . 
o;/L dfu ul/Psf] /sd cy{ dGqfnon] dGqfnosf] gfp+df lgsf;f lbg]5 . 

*=#  dGqfnon] cy{ dGqfno;+u ;xdlt lnO{ :yfgLo zflGt ;ldltnfO{ ;xof]u ug{ rfxg] 
bft[/fi6« / ;+:yfx?af6 cfly{s, ef}lts Pj+ cGo ;xof]u k|fKt u/L kl/rfng ug]{5 . 

*=$  ;ldltsf] sfof{no ;lrjsf] ?kdf dGqfnon] g]kfn k|zf;g ;]jfsf Ps hgf 
/fhkqflÍt t[tLo >]0fLsf] clws[tnfO{ v6fpg]5 . lghfdtL ;]jfaf6 To:tf 
clws[tx? pknAw x'g g;s]df dGqfnon] s/f/df lgo'Qm u/L k7fpg ;Sg]5 . 

*=% ;ldltsf] ;lrjfnon] cfjZostf cg';f/ /f=k=cg+=k|yd >]0fL ;/xsf] sfof{no 
;xfos Pshgf / sfof{no ;xof]uL Pshgf ;d]t dGqfnosf] k"j{ :jLs[lt lnP/ 
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s/f/df lgo'Qm ug{ ;Sg]5 . lgodfg';f/ s/f/ ;]jfdf lgo'Qm ul/g] sd{rf/Lx? 
;DalGwt lhNnfaf;L g} x'g' kg]{5 . 

*=^  ;ldltnfO{ cfjZos ;fwg / ;|f]tx? dGqfnon] pknAw u/fpg]5 . ;ldltjf6 cg'/f]w 
eO{ cfPdf dGqfnon] ;Dej eP;Dd zLko'Qm ;xhstf{, k|lzIfs / d]nldnfkstf{sf] 
;]jf ;d]t pknAw u/fpg]5 . 

*=& ;ldltx? k|zf;lgs ljifodf dGqfnok|lt pQ/bfoL /xg]5g\ .  
*=* o; sfo{If]qut zt{sf] sfof{Gjog ;DaGwdf dGqfnon] cfjZos lgb]{lzsf agfpg 

;Sg]5 . 
    
(=(=(=(=    sfof{Gjogsfsfof{Gjogsfsfof{Gjogsfsfof{Gjogsf lgb]{zs  lgb]{zs  lgb]{zs  lgb]{zs l;4fGtx?l;4fGtx?l;4fGtx?l;4fGtx? M M M M    
    

(=!  :yfgLo :t/df cfjZos 5nkmn Pj+ k/fdz{sf cfwf/df cfk;L ;xdltn] :yfgLo 
zflGt ;ldltsf] u7g ul/g]5 . 

(=@  ;ldltsf] :yfkgf, k|lqmof tyf o;sf] sfo{;+rfngdf ;dfj]zL ;xeflutf / 
:jfldTjjf]wsf] cjwf/0ff k|ltljlDat x'g' kg]{5 . 

(=#  lj:t[t zflGt ;Demf}tf Pj+ dw]z cfGbf]ngsf nufot cGo cfGbf]ngsf qmddf ePsf 
;xdlt / ;Demf}tfdf cGt/lglxt d'No Pj+ dfGotf g} :yfgLo zflGt ;ldlt 
:yfkgfsf cfwf/ ePsfn] tL ;Demf}tfsf] dd{ / efjgf cg's'n sfd ug]{ l;4fGt 
cjnDjg ul/g]5 .  

    
!)=!)=!)=!)=    vf/]hL / arfpvf/]hL / arfpvf/]hL / arfpvf/]hL / arfp M M M M    
    

!)=!  g]kfn ;/sf/ -dGqLkl/ifb\_ af6 @)^$ efb| @ ut] / @)^% c;f}h #) ut] :jLs[t 
æ:yfgLo zflGt ;ldltsf] sfo{ If]qut zt{x?Æ (Terms of Reference)  vf/]h u/L 
;f] sf] ;§f of] sfo{If]qut zt{x? cg';f/ :yfgLo zflGt ;ldlx? k'g{u7g x'g] u/L 
nfu" ul/Psf] 5 .  


